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1. Navigate the dashboard

After you have logged in the dashboard (https://student-

survey.hkust.edu.hk/QS/SFQ-Question-ltem-level), there are three sections in this
Dashboard:

(i) Distribution Plot
(i) School/Department
(iii) Instructor

The buttons will direct you to the section respectively.
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https://student-survey.hkust.edu.hk/QS/SFQ-Question-Item-level
https://student-survey.hkust.edu.hk/QS/SFQ-Question-Item-level

2.Select a question

Once you have entered Distribution Plot, School/Department or Instructor pages,
you can click the question item button located at the top left corner of the
dashboard or the filter panel.

) . = = Question ltem
@ Insight Advisor Hel G [SFQIRQLL] Overall, | am satisfi...
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Question ltem
[SFQIRQ11] Overall, | am satisfi..

! EEE?XJI

[SFQIRQ11] Overall, Iam satisfie.. v
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[G1] The course materials and lear...
[G2] Assessment tasks were desig...
[G3] This course was academicall...
[G4] The instructor(s) stimulated ...
[G5] The instructor(s) was/werer...
_ [GE] The instructor(s) provided he...
E [G7] Overall, 1 am satisfied with th...

7 IGRI Overall. T am satisfied with th...

Cou ing Dept UG/PG CourseLevel Course Code

Academic Vear Term Question Item Cours

Display score at or below Display score at o above
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[G4] The Instructor(s) stimulatad ..

[B5] The i r{s) wns o 1.

| 166] The Instructar(s) provided Fu.

1 1671 0verall, 1 em satisfed with t...
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3. Filter results

» How to select value(s) in afilter

Various types of filters are provided at the pages of this dashboard to help you
drilldown results.

Academic Vear Term Question Item Co s ing Dept UG/PE CourseLevel Course Code

Display score at or below 25 Display score at o above

You can select one or multiple values from one or multiple filter(s) so that you can
focus on a subset of responses. For example:

Example 1. Showing Results from Fall Example 2. Showing results from UG

and Winter Term 1000 and 2000 level courses
Term UG/PG Course Level Course
- — (==}

Term e X W UG/PGCours... =+ 18 X
Q Q
FALL v UG 18666-level v
WINTER v UG 26006-level v
SPRING | UG 3868-level
SUMMER UG 48606-level

PG 5088-level

PG 6868-level

PG 7686-level

Allyour current selections will be displayed at the selection bar, which is located

atop the dashboard. l
r=a r=n r=2 I Question Item UG/PG Course Level Term
8 &) L 9 | SFQIRQ11] Overall, | am satisfi... 2of7 X R X




» How to cancel selection in filter

1. Click the "X" button of your current selection displayed at the selection bar.
This will cancel your selection(s) in that filter.

r=a LAl r=3  Question Item UG/PG Course Level Term
] &l L9 [SFQIRQ11] Overall, | am satisfi... 2of7 X 1ALl

2. You can also click on the filter to expand the list. Click once on the
highlighted value to deselect an individual item, or click the “Clear button”

r="a
1

. 9 to cancel all selections in the filter.

UG/PG Course Level Course

UG/PGCours... ==+ Jia| X «

Q

UG 1666-evel

UG 2606-level

UG 3800-level
UG 4600-level
PG 506006-level
PG 60006-level

PG 7080-level




4.Export results to picture (screen capture)

» How to export results by screen capture

For Windows: You are recommended to use Snipping Tool (Windows 11) or Snip &
Sketch (Windows 10) to take a snapshot of the dashboard. Press Windows

)
Key ay and type Snipping Tool or Snip & Sketch to search the program. Run the
program and click New to start the screen capture.

»
The program also supports a keyboard shortcut Windows Key o+ Shift +Sto
capture screenshot directly. You can then paste the screenshot to other programs.

P——— ]
£ snipping Tool
Al Apps Documents Web  More ~
Best match
| Snipping Tool
2 Ap
Settings
Pri hy r - -
il Use the r\ntcheenkeyto launc| 5 [ "5 snipping Too! _ = =
reen snipping | |
Search school and web + New CJ Rectanglemode ~  © No delay ~
£ snipp - See school and web results > - m |

Press Windows logo key + Shift + S to start a snip.

3
For Mac: Press Command key + Shift + 4 to do screen capture directly. You
can then paste the screenshot to other programs.


https://www.windowscentral.com/how-get-started-snipping-tool-app-windows-11
https://www.techrepublic.com/article/how-to-take-screenshots-with-windows-10-snip-sketch/
https://www.techrepublic.com/article/how-to-take-screenshots-with-windows-10-snip-sketch/

5. Export results to Excel
Results of all charts and tables can be exported to Excel for further use.
» How to export results to Excel

Right click on the chart or table whose results you want to export. The pop-up menu
will show the type of chart/table you are clicking. Click that button to proceed.

Courss Offering Schoal Caurss Offering Dept Course Senoel Detall Course Dept Detail

Course School Detail | |

a

Tetals 1827 208,362 5.84%

Click Download as....

Co ing Schoa! Co i i o i Course Dept Detall

Course School Detall

Totals 1,827 28,362

Click Data.

Course Dffering Schoal Course Offering Dept Course School Detal Course Dept Datail &

Course School Detall

Tetals 1827 28,362

A pop-up windows will be displayed. You can select “Table formatting” or just leave
it blank and click “Export” to download the Excel file. Either the file will be
automatically downloaded to a default folder, or you will be prompted to choose a
location to save the Excelfile.



Data settings

Table formatting
It may take more time to export a large table if
formatting is included.

‘ Cancel ‘ Export I

Export complete

Your exported data is ready for download.

Click here to download yvour data file.

| Close |
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